CONG HOA XA HQI CHU NGHIA VIET NAM
Dic 14p - Tw do - Hanh phue

BAN TU CONG BO SAN PHAM
Sb: 02/LIENPHONG/2021
I. Thong tin vé tb chire cong bd san pham:
Tén td chirc; CONG TY TNHH XUAT NHAP KHAU LIEN PHONG

Dia chi: Lo nha s6 12-TT1- Dy 4n 249A Thuy Khugé, Phuong Thuy Khug, Quén Tay Hd, Thanh phé Ha
Noi, Viét Nam

Dién thoai: 097.6514.358 E-mail:

M3 s6 doanh nghiép: 0108336848

II. Thong tin vé sin phim

1. Tén san phdm: Sira bot nguyén kem a2 Full cream milk

2. Thanh phiin: Stta nguyén kem, chit nhil héa (lecithin d4u nanh). Luu y: san phdm c6 chira sira va san
pham tir ddu nanh va phu hop cho ngudi dn chay.

3. Thoi han sit dung sdn phﬁm: 18 thang ké tir ngdy san xuét.

4. Quy cach dong goi va chit liéu bao bi:

- Chét I}éu bao bi: San pham duge déng goéi trong tii nhya trang nhom, dam bao yéu cAu vé sinh an toan
thuc pham ctia B Y te.

- Quy céach dong goi: khéi Iwong tinh: 1 kg/tii hodic theo quy cach ghi trén bao bi sin pham.

5. Tén va dia chi co' sé' san xut sin phim: San pham ctua The a2 Milk (Austraha) Pty Ltd, level 4, 182
Blues Point road, McMahons Point, NSW, 2060, Uc; dugc san xuét/déng géi tai: Pacific Lab Holdings
Limited, dia chi: 8 Winefair Close, Riverlands, Blenheim, 7274 New Zealand; hogc Seafair Close Holdings
Limited, dia chi: 12 Seafair Close, Riverlands, Blenheim, 7274 New Zealand.

IT1. MAu nhén san pham: Xem mau nhén dinh kém.
IV. Yéu cAu vé an toan thwe phim: T4 chirc, c4 nhén san xuét, kinh doanh thue phdm dat yéu cAu an toan
thuc pham theo:

- QCVN 5-2:2010/BYT Quy chudn K§ thuat Qubc gia dbi voi cac san pham sita dang bdt;

Chiing t6i xin cam két thuc hién day du céc quy dinh cua php luat v& an toan thuce pham va hoan toan chiu
trach nhiém v& tinh phép ly ctia hd so cong bb va chét lugng, an toan thuc phdm dbi voi san phim da cong

bb./.




MAU NHAN PHU

Sita bot nguyén kem a2 Full cream milk

Thanh phan: Sita nguyén kem, chét nhii héa (lecithin ddu nanh). Luu y: san phédm c6 chita sira va san pham tir
dau nanh va phu hgp cho nguoi an chay.

Thanh phén: Stta nguyén kem, chat nhii héa (lecithin déu nanh). Luu y: San phdm phi hop cho ngudi dn chay, c6
chira sira va san pham tir ddu nanh.

Thong tin canh bao: Khéng ding cho ngudi man cam/di tmg v6i nhiing thanh phén trén.

Huéng dén sit dung va pha sita:

Pha 1 cbe (250 ml): Pha 1 [ sita:

1. lay 125 ml (trong dwong 1/2 c¢de) nude nong hodc 1. ldy 500 ml (twong dwong 2 ¢6c) nude néng hodc

lanh; lanh;

2. thém 35 g (twong duwong 1/3 céc) sita bot a2 Milk™; 2. thém 140 g (twong dwong 1 + 1/3 cbc) sita bot a2
Milk™;

3. khudy cho tan déu; )
3. khuay cho tan déu;

4, thém nude cho day coc siia.
~ - A 9 ~
4. thém nudc dén da 1 1 sira.

Pé dat hiéu qua pha sita t&t nhét, cho bt sita vao nudc, khong dd nudce vao bot. Ludn st dung thia khod dé dong
sira bot a2 Milk™,

Mudn ting vi sita va ham lugng canxi, pha ting thém luong swa bot. Pé siva da pha dat duge hwong vi ty nhién tdt
nhét, hdy bao quan sita da pha trong ngan mat ti lanh qua dém trudce khi uong.

Huéng din bao quan: Béo quan & noi khé va mat, tranh anh néng truc tiép. Thi dd md, sir dung trong vong 3
tudn ké tir ngay mé tii. Dé duy tri chat lugng san pham, déng kin miéng ti zip sau moi lan st dung. Sita déd pha,
bao quéan trong ngin mat t0 lanh & nhiét do 4 d C va sit dung trong vong 3 ngay.

Ngay san xuét: 18 thang trude han st dung

Han sit dung: Sir dung tot nhét trude (xem best before) in trén thi

Quy cach dong goi: khdi lugng tinh 1 kg/tdi

Xuét xir: New Zealand

Nha sdn xué"lt,: San pham cia The a2 Milk (Australia) Pty Ltd, level 4, 182 Blues Point road, McMahons Point,
NSW, 2060, Uc; duoc san xuat/déng goi tai: Pacific Lab Holdings Limited, dia chi: 8 Winefair Close, Riverlands,
Blenheim, 7274 New Zealand; ho#ic Seafair Close Holdings Limited, dia chi: 12 Seafair Close, Riverlands,

Blenheim, 7274 New Zealand.
Nhép khiu va phan phéi: CONG TY TNHH XUAT NHAP KHAU LIEN PHONG, dja chi: L6 nha s6 12-TT1-

Dur 4n 249A Thyy Khué, Phuong Thuy Khué, Quén Téay Hd, Thanh phé Ha Noi, Viét Nam. Hotline: 18006982




HIGH [N
CALCIUM

MAU NHAN GOC

Full cream a2 Milk”

Premium instant milk powder




| Nutrition information ——— Directions f
- SERVINGS PER PACKAGE: 28 For best results add povyder to wa
: er, Always Use a

SERVING SIZE: 250mL* g;;sduﬁﬂg,az R

VE QUANTITY AVERAGE
VEPE%ASNEW_? PER 100mL

5,50
32mg

130mg
112mg

280mg (35% RDINY

Ingredients

Full cream milk, Emulsifier (Soy lecithin)

= ,-:'l'l’ s

‘Suitable for vegetarians. | S sger a " upllive ofmilk
Storage After reconstitution, keep refigerated at 4°C and
To maintain freshness once consume within 3 days.
§ é’:‘éﬁ[ﬁg_sﬁﬂgﬁff c’;’;{‘ For a fuller flavoured, higher calcium milk, add extra
dry place, away from direct powder. To enhance the natural fiavour of this preduct
- sunlight. Consume povider wee recommend storing the recanstituted liquid milk in
- within 3 weeks of opening. the refrigerator avernight prior to consumption. ;
© 22 Mik™is a rade mark of *Powder may compress. Measure by welght for accuracy,
- The a2 Milk Company Limited :
91421902"960239">

PAU004030

£ Is this a True a2™product?

| e take greatiare to emsre you have the highest quality products. Our mvfk ks sourced from cows

- | - thatnatur yo&xeniﬁhﬁcﬂjdnﬂ?ﬁhmﬁ?p;hh ype and free from giowth
“and antiblatics, This prodactis also vedified by Independent food-traceab!

Please visit a2milk.com.au for more faformation.

F RTINS T ok o s el st 1
BEST EEFOEE: 11 HUG soss
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a2 Milk™ recipe ideas
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how and mix well.
friderate overnight.




Vietnam

Test Report No.VNT/F21/056100
Dated 24/05/2021 )
Phiéu két qua thdr nghiém s6 VNT/F21/056100

Add value.

Ngay 24/05/2021

Applicant
Tén khach hang

Date of receiving
Ngay nhan mau

Temperature of sample as received
-3 -~ 2 - > = . a
Nhiét dd bé mét ctia mau khi nhéan

State of sample as received
Mo ta tinh trang mau khi nhan

Test Period
Thoi gian thir nghiém

Sample Description
Mé ta mau

: Sample intact in packet

. a2 full cream milk

Inspire trust.

: CONG TY TNHH XUAT NHAP KHAU LIEN PHONG

Lot 12-TT1-249A Thuy Khue Project, Thuy Khue Ward, Tay Ho District,
Hanoi City, Vietnam.

L6 Nha S6 12 -TT1- Dw An 249A Thuy Khué, Phudng Thuy Khué,
Quén Tay H6, Thanh Phé Ha Noi, Vit Nam.

15/05/2021 (11:00)

. Room temperature

Nhiét do phong

Méu nguyén ven trong bao bi
17/05/2021 — 24/05/2021

Note: The submilted samples were not taken by laboratory/ Mau gui khéng dugc Iy bdi Phong thir nghiém
The information was provided by client/ Thong tin duge cung cdp boi khach hang.
Sample storage period 1 week after issuing the test report/ Thoi gian luu méu 1 tudn sau khi phat hanh béo céo thir nghigm
This tesling result is only valid on the tested sample/ Két qua phan tich chi c6 gia I trén mau thir

Checked By

Hoang Thi Hai Yen

Assistant Lab Manager

FHB Manager

Note: The test report is electronically generated. Hence original signature is not required. For any technical query, please contact Ms. Chan at
chzn.nauven@tuv-sud.vn and for any complaint please contact Ms. Thuy at ngoc-thuy ngo@tuv-sud.va.

Note: (1) General Terms & Conditions as mentioned overieaf, (2) The resuits relate only to the items tested, (3) the lest report shall not be reproduced
except in full without the written approval of the laboratory.

Regqd. Office:

TOV SUD Vietnam Co., Ltd.

Lot 111-26, 19/5A Street, Industry Group I1l,
Tan Binh Industrial Park, Tay Thanh Ward,
Tan Phu District, Ho Chi Minh City, Vietnam.

Laboratory:

TUV SUD Vietnam Co., Ltd.

Lot 11-26, 19/5A Street, Industry Group I,
Tan Binh Induslrial Park, Tay Thanh Ward,
Tan Phu District, Ho Chi Minh City, Vielnam.

Phone: 084-8-6267 8506
Fax: 084-8-6267 8511

E-Mail: chan.nguyen@luv-sud.vn
Url: wwaw tuv-sud.vn

TUv®
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Test Report No.VNT/F21/056100
Dated 24/05/2021

s e 5 3 i Vielnam
Phiéu két qua thi nghiém s6 VNT/F21/056100
Ngay 24/05/2021
TEST RESULTS/ KET QUA THU NGHIEM:
Detection
No. Specification Unit Method Result Limit
STT Chi tiéu Don vi Phwong phap Két qua Gioi han
phat hién
Lead (Pb) TPV-LAB-FTP-256 Not detected
| chi mg/Kg (ICP/IMS) Khéng phét hién Qe
. TPV-LAB-FTP-273 Not detected
e |fpiiaten K Hg/Kg (LCIMS/MS) Khong phat hién 08
. Not detected
3. Benzylpenicillin Ha/Kg LC-MS/MS Khéng phat hién 4.0
. TPV-LAB-FTP-216 Not detected
4. Chlortetracycline pa/Kg (LC-MS/MS) Khong phét hién 100 iﬁ"‘ﬁ
=ZiC
. . Not detected ™
5. Dihydrostreptomycin Hg/Kg LC-MS/MS Khong phat hién 100 3 i
H
, Not detected aup
6. | Gentamycin Hg/Kg LC-MS/MS Khéng phat hién 100 :i ; IN
1% i
. . Not detected |
. Spiramycin Hg/Kg LC-MS/MS Khéng phiat hién 100 fjg
TPV-LAB-FTP-253 Not detected T
8. Endosufan mg/Kg (GCIMS) Khéng phat hign 0.01
. TPV-LAB-FTP-253 Not detected
% |[aln mg/Kg (GCIMS) Khong phét hién G000
o TPV-LAB-FTP-253 Not detected
10. | Dieldrin mg/Kg (GCIMS) Khong phét hién 0.006
TPV-LAB-FTP-253 Not detected
¥ || bRE mg/Kg (GCIMS) Khong phat hién gan
. TPV-LAB-FTP-253 Not detected
12. | Cyfluthrin mg/Kg (GCIMS) Khéng phat hién A
13. | Enterobacteriaceae CFUlg | 1SO 21528-2:2017 Ki':g‘;:;;}fé‘?i?én 10
ISO 6888-1:1999 Not detected
14. | Staphylococcus aureus CFU/g (Amendment 1:2003) Khong phat hien 10
15. | Listeria monocytogenes CFUIJg ISO 11290-2:2017 Kh“gﬁgdgg;‘;%n 10
) Absent
16. | Salmonella spp. 125g 1ISO 6579-1: 2017 Khéng phét hien -
— END OF TEST REPORT —
- Két theic phiéu két qua thi nghiém -
TOv®
Page 2 of 3
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Test Report No.VNT/F21/056100
Dated 24/05/2021

Phiéu két qua thiy nghiém sé VNT/F21/056100

Ngay 24/05/2021

Vigtnam

General Terms and Conditions of Business
of TUV SUD Vietnam Co., Ltd (hereinafter referred to as "TUV SUD")

General

Trase Gens
ad oar
The dient shal

Terms and Condtons of Busness are appic wspecton § Cers
3 peovided by TOV SUD (e Senvices’)

2 TOV S0D's Gererdl Terms 2nd Candtons of Busness and the prces vaid &t e time of erder
plazement De terms and cond’ of busness of indvidual cents eannotbe tenngrized as a mater of prinip’s
Frofiary ayesments promises and ofer statsments by TUV SUD employess o o538y auhonzed epsris ca’sd in by
TV SUD shal ooy be considered bindng € expressly con-frmed by TOV S0 andin writng. This shal 250 ¢ty b0 &y
amendments o these terms and condtons

Contractusl Performance and Clients’ Responsiblitiss

TUV SUD shat pediorm the Senvices in accordznce to TUV SUD customary manner uriess oferwise ayresd i witng
Uriess cffieraiss enplaty ayesd inwitng of requisted by s law end reguiations, ro responstilly shall te essumsd ki
2 cofrectness of Fe s2'ly programs and safely reguizton cnwhich the les!s and inspectons have been based

TOV SUD shal be entifed to mate use of sub-contractons n the implementstion of e order only if &9's has been espicty
ayesd Lpon inwritng

The soige of e Secvices b be perdormed by TOV SUD shal te defned in withg on placement of order. If 2y
modficaton o extenson of Fe soofe frove nedsssary wiTin fhe oontaat of dua perormanca of the conyact, fhey shal te
a¥fiongly ayresd upon in alvance and inwiitng

Tt chent shall supply he netessany anessaniss, informaton and /o dotuments, for e Senvices induding any foreign
test reponts, compay test reports; peoduct S{vG’CZ'Cﬁ), ca'dogues and instucton mawas Untl &l pecsssay
20EssNes, normation or documen's @e suppted, TUV 0D wil nat commence e Seavices

TOV SUD, 2t its so'e dsoretion, ressnves e right not lo uniderlake e Services and lerminz's the ayreement for e same
nEs et e tent 3% b wply Wih Be terms end condfons sstout hecen,

D2zdlines, Delay or Failure of Performance

Tra deadnes for conyartudl performante quotsd by TUV SUD shal be binding caly if s has been e plody axeed upn
nwitny o regfzi=d by the t2a and regufzfons.

TUV SU0 shal ot be Fabe for any delzy o f2iure inrespect of its conractudl perbirmance afsny Fom any cause ouiside
s contdl uessreguizled by e law and regdations

TUV SUD shal rot be fabis f s corfrachus performance is delzyed dos b any couse outside s control. Insuch evert,
TOV SUD shal have the opton at s sofe discretion o e5er (i) ex'snd e perod for pedmance in aooordance o e
perod of d2lzy o (1) termings the ayesment for e Senvices.

10 &l Product Testng [/ Ins

commissiened a5 per Sectin 21
m.; re-;zn:h; the proper oond zr.d overal functoning of tha plants 1 which B2 inspected or tested parls blong
eore ta excisded In partatz, TUV SUD shal nat assuma &y respeastaly for the dasign, materiz's md
of e evamined plants unless hase issues hae been enplafy incudad in Fe convact BEvenif 2
2 case, he warranty and e k23l respanstilily of the manufachirer shal be nether restricted nor assumed of reguiztad
by e law and regufzions.
Aoy watanty given by TUV SUD shal ritaly be resiicisd lo supplementary perfoemance 1o be comg Wwiin a
rezsonztis tme Imit inormed in wiitng B and ayeed by the cusiomes or regfated by B law and reguiztons Shaud
suth suppismentary pedformance 121, ie be imposstis or unaoospiadls for e customer or be unjust fably refissd o
detzyed by TOV SUD, fre customer shal be entfed, at its disoretion, eifher 10 a reduction of e price of resdissen of 8
coetratt
TV SUD warrants that it wi eserciss rezsonat’e care 2nd digenos in perfrming e servics hecen. Szve a5 providsd
Feren, 2l ofer wamantes by TUV SUD, whether expressed of impied, are hereby expressly enciudzd
The clent warrarts that 8 inrmation andlor documents suppfed 1o TUV S0 are onra’s end currect in 21 sspents and
shal indzrrnify TOV SO0 a8 £ recent 2w and regutations for a1 loss and damagss arisng from e Senvicss herein
czused by incorrect information andior danuments supeted by he dient.
Lisbility
Uriess regfz'ed by T2 law 2nd reguiztons, TUV SUD shz'l only be I2bs for damages - regardess of er legdl bass - f
TOV SUD hizs caused any damage &s & result of an in'sntonal o grossly neglgent a2t o & TUV SUD has neg
treached a substartal conectuad obfgetion (matenia cbigetion’). In the event that TOV 80D is in breach of 2y
sbatanda conYactual chigations, TOV S0 shal only te kabla for e damags relzed 1o 2nd typicaly furessezbie undse
e partodar conat 2t the tme of erterng info e contract
Whist a1 ressonabls care Wil b taken where ths product fequipmentis in TUV SUD's custody, uiess ofieriss sipusd
n 8 condant | ayresment o regulEed by the lew and regufations, TOV SUD shal not under any crcumatances be
responsties for any loss o damage 1o e product fequipment during banst or whis in the cusiady of TOV SUD, un'sss by
frzud or pegtigencs of TUV SUD. The cient shal arangs fur 21 necessany infurance a)anst ancidentsl loss or damaga o
i produstl equipment, e in branstor 22 TOV SUD premises .
eSS ere i 3 wWiten regosst made for e reurn of the product / equipment at he tme when they e defvered b TUV
S0 for kestng o te ayresment R lesting enpressly provides for he retum of B product / equipment, 21 pooduct/
eqspment provded b TUV SUD for testng wil bs dispossd 8% 1 manth from §o date of lestng and e clent ayvess
s princpal
Uriess repfatad by the law and requztans, TOV SUD shal not te batie for any damages caused 2s a resul of 2
neyigent breach of a non-substantal aonfraciug obfgaton
Uriess repdated by te law and regufzfons, *Substantadl contrectud cbigatons” are Foss obigstons el proedd he
ossfomer’s kgdl in'ecests deemed o ba substan®a b he Gonract which e conract, based on s content and purpass,
rust specfealy grant lo Fe cusiomer, furier, such contraciuzl (ifgstions are substantal which are deemed o b2
prereqistes i proper performence of 2 contract and upon the cheervence of which e cusiomer has gansraly refed and
may rety.
Uriess tegated by $2 law 2nd requstons, TOV SUD shal rot be bable fr amy incidentd, indrect, special o
conssquental biss o damags whatscever, inciudng, but not Irited 1o, koss of revenue, profls, contradls, tusness or
arfopaied saimgs, of loss of goodwl or reputzion, whelher foresssatle or not and whether ansing from ary et o
omisson on e partof TUV SUD in e provision of the Servies.
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10.

1.
1.1
12
12.
121

niy pesson meing dams undsr s contraid may inorm TOV SUD shout any pofenta damags for which TOV SUD oou/d
talztiz

If dams for damages aganst TUV SUD are enciuded o Tmited, Fis shal exind by any personal babiity of any stetulory
wgans, experts, miscelansous eTpiuyees, Vieanous agents of &y oher andiay perscanel of TOV SUD for the s2id 1
3T CAmS on 08 same ke refzton.

TOV SUD '3l B2y B e clent undsr of in connection whh e agresment for Senvices andior in lort (incfudng
reg in any event (osher han death o persead injury resuing from TOV S0D 's negfigenis) shal noterceed the
arowrd of fees pad by e Gent 1 TUV SUD n respect of fre Senvices.

Terms of Payment, Prices

Urizss a faed price or ofer caiou'zton bag's has been esplofy ayesd upon, senvices shel be bl'ed in aoovdance win
2 prices of TUV SUD va'd 2t i tme of contract eonclusica. In the absenis of a vald schedu's of prices, conaciud
provisons must be ayesd cn acase bycese bas's.

if thece Is 3 perind of more than 4 monts between placement of e order 2nd completon of Fe ordsr by TUV SUD and
tere has been a price increase in he meanime, Ten he moded price shal te used a5 Fe bass of callzlon as of I
Shmenth

Rezsonztis sdvance payments may be requasted endion partal invoces covering senvices aready rendsred may be made
ol Partd mioces nesd not b= designaisd as such The receipd of 20 invoins does nat mean thet the oedic has been
Eiled completely by TUV.SOD.

Companias who e not given any redt terms by TUV SUD have o pay in advarce. For companes who e ghen aredt
terms by TOV SUD, 2 imvics wil b2 issusd when a job is completed and s fess chal be remited to 13
Tirty dzysof presentston of e invoce.

The cient ayress b indemndy and pay TUV SUD for a1 tares (Vaus Added Tac- VAT), leviss and dutes
Imited to, goods and senvices tax o witholdng tax which TUV SUD may bs ks b pyy a5 2 mcut\{l%
senvines b e Gentheren

Aoy chiestons 1o imiones must ke made in withg to TOV SUD witin a 14-dzy peeciusion penod 2fter feiz‘#
wih rezsons stzed

Wren a cent dedidss 0 canel e order for e Services (oer han audi's), be may do so by gving aruiib
TV SUD. In case TOV SUD recsives the cancelaton request witin free working diys a%er confrmal

The chent wil be chargad for 2 Senvices performed prioe 10 such cancel! Lon 2nd i vice versa, e dier)
tha 1l fee for ha Servioes as e canyact .
For aod*s, any request for cancelation o posipanament of (e 2031 must b2 given wWiin s weeks in advanos of fie
schedfed audt d2a the dentwil ba charged for al Services perfrmed prior by such cancelzion of posiponsment and
nvioeversa-the cient ayrees bpey he il Be o e audl ss he aonyract

Secrecy, Copyright, Data Protection
TOV 50D shal have e right B copy ard fla ey witten doouments submited for perusal which are imgectant fir
perfoarmance of the ceder.

In &3 fr a5 erpert opiians, a0t reports and B Fre hat are protecled by copyright are prepared witin £2 stope of
conraniud perfrmancs, TOV 500 shal grant the customer a simpls, non-Yansfrable right of use, s isrequited by B2
undsrlyng purpese of the conyact This grant of copyright expfiaity shall not inciuds s rans®er of any other nights, ths
customer ghal, in parfodar, nal be entfed to changa (process) of use erpert opmions, sudt reparts, test resuts,
canztons end Te Tee outsda isbusness.
TUV SUD, #s empigyjess, and the erped engneers caled in by TUV SUD shal rot, withiut authorizeton, dsciose of Use
a1y corfidaatal information belonging lo e dient which they become cogrezant during et actiites pravided that s
ctause shal nol appdy lo information thal is gready knoan 1o TOV SUD prior o such disciosure; of passes in e pubfc
dorman cheraiss han a5 a resut of a breach of this confdentally chiigation on 1 part of TOV SUD; or was recelved
from 3 §ird party who is ot undsr any confidentaty obigatons or who did nat aoquite e informaton in cond
was indzpendanty conteived o davioped by TUV SUD winout referenca o the dsdosed confdentid informaton
By eng33ng TUV SUD fr tha Senvices, B clent permits TUV SUD 1 use endi process data, includng persanal dzta,
fo¢ e peoper perfarmance of e Sevices and for ofer permisstls purposes. TOV SUD ayees to comply win appleaty
persona! data protecton lzws.
Lien
In add%en 1o 2y nght of fen to which TOV SUD may be ent?ed by lzw, TUV SUD shal be entfed 1 a genarad fencn &1
productl equipment submitiad for the Senvices as the ayresment, contract W Fa cient
Indemnity
Tha cfent shal indemnify TUV SUD Ry In acoordance wih e 12w and regJfatons agans! al loss of damages sufered
2 enst and espenses rourred by TOV SUD and a1 daims by ey ird parfss &5 a resut of provisicn of e Senies
(nfudng bt not mited lo he imgeoper usa of s lest reparts, supply of inaonurate infrmaton and or documents b v
SUD or ary d2m by third party for iningement or in'slsciud proprty rights andlor for dscovery of infarmation andlu for
Getvery of dacuments of products equipment) Lniess the sama is caused by 113 a:4 of pay'ect of TGV S0D.
Court Appearance
In the event any of the empioyess of TOV SUD is requested by e clent of suTmaned by the court upan gpp’caion by te
dlentor any 0t parties ko s aendance in courl 25 2n expertwiness on e subject of e Services provided, the Clent
ayees and shal pzy TUV SUD for such 2%ndznca in court based on TUV SUD's prevaing retss, syreed by the writen
confrmaton of e chent, for oourt 2endance. TUV SUD may &t its sofe distrelion tevisa its rates for courl atiendznce from
tmz o time
Governing Law

The ayesment f e Services shal be governad by end eonstruad in sondance whh he lzas of Vielnam

TOV S0D ard fra Gent ayree 1 submitto the jurisdction of the Vielnam Courts
Validity of Agreement

if &y lems and condtons of fis duument are iva’d of unenfceatie for any reastn, such mia'dy o

unenforeezhyy shal ot 3%t e valdly of enforoeabiity of e remainder of fa terms and condtons.

effective: 15 September 2020 (TUV SUD Vietnam Co., Ltd)

Version 8

TPV-LAB-FQF-083 Ver 00 Date 15 Sep 2020

Tov®

Page 3 of 3




DICH NHAN
SAN PHAM a2 FULL CREAM MILK

Mdt trudc: The a2 MILK COMPANY™ cdm nhan sy khac biét

Giau canxi
Sita nguyén kem

Stta bt udng lién thuong hang a2 Milk™

Khai lugng tinh: 1 kg
San xuit tai New Zealand

Mat sau

The a2 MILK COMPANY™ ¢cam nhén sy khdc biét

Thong tin dinh duéng

Kh3u phan/tui: 28 Pon vj Gid trj trung binh/khdu | Gia trj trung binh/100
Lugng khdu phan: 250 ml* phan* ml
Nang lwgng kJ 748 299
Cal 179 72

Dam téng sO g 8.5 3.4

- A2 beta-casein g 2.5 1
Béo tbng g 10 4

- Chéatbéo b3o hoa g 6.8 2.7
Carbohydrate g 13.8 5.5

- Dudng g 13.8 5.5
Natri mg 81 32
Kali mg 326 130
Canxi mg 280 (35 %RDI*) 112

*Lugng dung khuyén nghi trén ngay
* La slta dd pha theo hudng déan pha sita

Thanh phén: Stta nguyén kem, chat nhii hda (lecithin ddu nanh)
Phii hgp cho nguwdi 3n chay.

Huwdéng dan bao quan: D& gilr nguyén chét lugng san pham, déng kin miéng tdi zip sau méi I4n str dung. Bao
quan & noi khd va mat, trénh dnh ndng tryc ti€p. St dung san phdm trong vong 3 tusin ké tir khi m tui.

a2 Milk™ la nhan hiéu thwong mai cla cong ty TNHH The a2 Milk company

Huwéng dan st dung:

DE dat hidu qua pha sira t8t nhét, cho bot sita vao nudc, khdng d nuéc vao bdt. Ludn st dung thia kho dé
dong sita b6t a2 Milk™,

D& pha 1 ¢d¢ (250 ml):

1-ldy 125 ml (tvong dwong 1/2 ¢b¢) nude néng hoic lanh; 2- thém 35 g (trong dwong 1/3 cbc) sita bot a2
Milk™; 3-khudy cho tan déu; 4-thém nuéc cho day cdc stra.

Pé pha 11 sita:

1-l4y 500 ml (twong duong 2 cdc) nuée ndng hodic lanh; 2- thém 140 g (twong duong 1 + 1/3 cbc) sita bot a2
Milk™ (twong duong 140 g); 3- khudy cho tan déu; 4-thém nudc dén dd 1 | sira.

Sira sau khi pha bao quan trong ngdn mat td lanh & nhiét ¢ 4 d6 C va sir dung trong vong 3 ngay.




Mudn tang vj sita, tdng ham lwgng canxi sita, pha thém lugng sua bot. PE stta d3 pha dat dugc huong vi ty
nhién t6t nhat, hdy bao quan sira d pha trong ngan mat td lanh qua dém truée khi udng.

MGi tui pha dugc 7 Iit sita.

Day cd ding 12 stta a2™?

Bing sy quan tadm siu sac, chiing t6i ring ban st dung san phdm chét lugng cao nhit. Siva clia ching toi
dugc san xuat tir nhitng con bd chi cho ra loai dam A2 beta-casein tw nhién, khéng chira héc mén sinh
truéng va thudc khédng sinh. San phdm nay ciing dwoc danh gid béi chuyén gia truy xuat thyc phdm déoc lap,
Oritain,

Hay truy cdp website a2milk.com.au dé biét thém thong tin chi tiét.

San xuét:
Str dung t6t nhét trude:

Canh bén 1

A2 Milk™ L3 gi?

Sira A2 Milk™ duwoc san xuat tir nhitng con bo tuyén chon dic biét, san xut sita chi co chira loai dam A2
beta-casein ty nhién.

Rat nhigu ngudi néi réng ho cdm nhan dugc sy khic biét!

San xuét cho cong ty The a2 Milk (Australia) Pty Ltd, level 4, 182 Blues Point road, McMahons Point, NSW,
2060, Australia

San xuét tai New Zealand

Reg No. 124

budng ddy chdm séc khach hang 1800 224 632

www.a2milk.com.au

Canh bén 2

Cong thire Iy tudng

Yén mach qua dém

Thai gian chuin bj: 10 phat

Thoi gian bao quén lanh: qua dém
1-2 kh3u phan

Thanh phan: Chuén bj

% cBc yén mach 1. Cho t&t ca cac thanh ph3n vao bat va trén déu. Pay ndp va cho vao
200 ml stta a2 Milk™ @3 pha  ngin mat td lanh.,

% c8e tdo nghién nhuyén 2. Khi duing, khdy d&u hdn hep va thém sira néu cin. Trang tri trén m3t

Trang tritrén mitbang qud  bling qua tiy theo s& thich.
tuy theo sé& thich




CONG TY TNHH TM VA DICH VU HT QUOC TE
Dia chi: 189 Trin Dang Ninh, Dich Vong, Ciu Gidy, Ha Noi

Ba Trdn Thj Thanh CMND sé: 132337117, cp Téi 1a Trdn Thi Thanh, CMND sb:
ngay 15/06/2013 tai Cong an Tinh Pha Tho [a 132337117, cdp ngay 15/06/2013 tai Cong an

bién dich vién Tiéng Anh cua cdng ty. Tinh Phi Tho, cam doan da dich chinh xac
viin ban dinh kém tir Tiéng Anh sang Tiéng
Vigt.

Ngay 26 thang 05 nidm 2021

Ngudi dich

o

Tran Thj Thanh
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~ CONGTY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM
XUAT NHAP KHAU LIEN PHONG Pic 1ap - Ty Do - Hanh Phic

S6: 08 /2021/TB Ha Ngi, ngay 26 thang 7 ndm 2021
VIV: B6 sung quy cach dong goi
va nhdn san pham

Kinh guri: S Céng Thuong - Thanh phd Ha Noi

Cong ty TNHH Xuét Nhap Khau Lién Phong, dia chi L6 nha s6 12 - TT1 - Dy 4n 249A Thuy Khug, P.
Thuy ’Khué, Q. Tﬁy Ho6, TP Ha N@i, Viét Nam, hoat dong v&i ma s6 doanh nghiép ‘0108336848 duoc
S& Ké hoach va Pau tu thanh pho Ha Noi cap ngay 25 thang 11 nam 2019, stra d6i lan 3.

Cong ty ching t6i c6 np ban tu’cfr)ng b6 s6 02/LIENPHONG/2021: Sita bot nguyén kem a2 Full
cream milk, thu tu dang ky céng bo tai quy S& la so 712 ngay 17/6/2021.

Do nhu cau kinh doanh, nha san xuit da phat trién thém bao bi dong g6i dang hop véi quy cach 850
g/hdp, dugc san xuat/dong goi tai: Synlait Milk limited. Pia chi: 1028 Heslerton Road, RD 13, Rakaia
7783, New Zealand (Reg 540) Pdng thoi bd sung hudng dan sir dung cho dang dong goi nay. Céc
thong tin vé xuat x@, thanh phan va cac thong tin khac khong thay doi.

Vi v@y chung t6i lam thong bao nay dé bd sung mau nhan chinh, m:flu nhan phu cho hop 850 g va ban
dich nhan. Moi thong tin khac déu gilr nguyén theo ho so da cong bo.

Xin chén thanh cam on!

Ho so dinh kém:

- Md:u nhan chinh cho hép 850 g, G|A|\/| POC
Mau nhan phu cho hép 850 g; 7o\ —~—C N

Ban dich nhan. N/ CONG TY Ade\
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Premium

LOT 201000
MFD 23/10/202
USE BY23/04
REG 540

our 32

e 1 a
t E ng @
25 o e P’;‘p:;lmgoh is dry when

(ot
| 5000 "onsure

| s

ML id 4 scoops
'D"“ i naw @ ().“::nw 35q) of
,,J‘ ok s a2 Milk™ powder
. ::MMM 4. Add more water
g3 oot to make up 1 cup
;; of milk

m“‘“lm‘i t§j 2. Add 16 scoops
208 B (opprox, 1409) of
Mmm a2 Milk™ powder
Mﬂwm (Ej 4, Add more water
}wnm to make up 1 litre

g of milk

&mn, keep refrigerated at 4°C
sdconsume within 3 days. -
l:aﬂuﬁavowed. higher calcium milk,
sdéetra powder. To enhance the natural
favour of this product we recommend storing
serconstituted liquid milk in the

MAKES 5 LITRES™

a2 Milk™

Milk”™ comes from cows specially
k with only the A2 beta

uce mil
Many people say they can feel t

B

our versatile natural wonder

£rjoy the nutritious and creamy

goodness of a2 Milk™ with your family.
peicious as a drink on its own, added
warelaxing cup of tea or coffee,
orblended with fresh fruit for an
_Ullgiﬁngsmoothie. a2 Milk™ isalso
'?‘fo'enhancmg your cookil
¥stour website for wholesom

ns for usleur not
D"e‘dd l"’wde’ (?,m‘:usn‘\g the
/ s, 290 ecomme Milk™

shigerator overnight prior to consumption.

Nutrition
SERVING PER ks
A
Energy
Protein

- A2 beta-casein
Fat

iz

- Saturated
Carbohydrate
- Sugars (la
Sodium
Potassium
Calcium

A Recommen

Ingredient
Full cream mi
Contains mill

Do not use if
Refer to best

e — i U
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MAU NHAN PHU HOP 850 g

Sira bot nguyén kem a2 Full cream milk

Tlranh_phifﬁ Sua nguyén kem, chat nhii héa (lecithin dau nanh). Luu y: san pham co chta sira va san pham tir
dau nanh. C6 thé chira dau ca.

Théng tin cinh bao: Khong ding cho ngudi man cam/di ing véi nhimng thanh phan trén.

Huéng din sir dung va pha sira:

Pha 1 cdc (250 ml): Pha 1 [ sita:

1. Lay 1/2 cbc (twong duong 125 ml) nuéc néng hodc 1. Liy 2 cde (twong duong 500 ml) nudc noéng hoic
lanh; lanh;

2. Thém 4 thia (twong duong 35 g) sira bot a2 Milk™; 2. Thém 16 thia (twong duong 140 g) sita bot a2
3. Khudy cho tan déu; Milk™:

4. Thém nudc cho day cde sira. 3. Khudy cho tan déu;

4. Thém nude dén du 1 1 sira.

Pé dat hiéu qua pha sira tdt nhét, cho bot sita vao nudc, khong dd nude vao bot. Ludn st dung thia kho dé dong
sira bot a2 Milk™.

Mubn tang vi stta va ham lugng canxi, pha tdng thém lugng sua bot. Dé sita da pha dat dugc huong vi ty nhién tot
nhat, hay bdo quan stra da pha trong ngan mat ti lanh qua dém trudc khi uong.

Huwéng din bao quan: Bao quan ¢ noi khd va mat. Hop da ma, sir dung trong vong 4 tuan. Ludn dong chat nip
sau moi 1an sir dung. Sita da pha, bao quan trong ngan mat tu lanh ¢ nhiét d¢ 4 d6 C va sir dung trong vong 3 ngay.
Luu y: Khong st dung néu 16p gidy niém phong hop bi mat hodc hd. Co thé c6 sita dong cuc trong qué trinh van
chuyén va phan phdi.

Ngay san xuit: Xem “MDF” dudi day hop
Han sir dung: Xem “Use by” in dudi day hop
Quy cach déng géi: Khoi lugng tinh 850 g/hdp
Xuit xir: New Zealand

Nha san xuit: San pham cia The a2 Milk (Australia) Pty Ltd, level 4, 182 Blues Point road, McMahons Point,
NSW, 2060, Uc; dugc san xuat/dong goi tail Synlait Milk limited. Dia chi: 1028 Heslerton Road, RD 13, Rakaia
7783, New Zealand (Reg 540)Nhép khau va phan phéi: CONG TY TNHH XUAT NHAP KHAU LIEN PHONG,
dia chi: Lo nha s 12-TT1- Dy 4n 249A Thuy Khué, Phuong Thuy Khué, Quén Tay Hd, Thanh pho Ha Noi, Viét
Nam. Hotline: 18006982
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TestR 0 VNT/F21/056100S1 v a7 "
Da 107120 :
Phiéuke thu’ nghiém sé VNT/F21/056100S1 Add value.
Ngay 27/07/2021 Inslt8 frusg
Applicant : CONG TY TNHH XUAT NHAP KHAU LIEN PHONG
Tén khach hang Lot 12-TT1-249A Thuy Khue Project, Thuy Khue Ward, Tay Ho District,

TEST RESULTS/ KET QUA THU NGHIEM:

Hanoi City, Vietnam.
L6 Nha S6 12 -TT1- Dy An 249A Thuy Khué, Phuong Thuy Khué,
Quéan Tay H8, Thanh Phd Ha Noi, Viét Nam.

Date of receiving . 15/05/2021 (11:00)

Ngay nhan méu

Temperature of sample as received | Room temperature

Nhiét d6 bé méat cda méu khi nhéan Nhiét @6 phong

State of sample as received . Sample intact in packet

M@ ta tinh trang mé&u khi nhan Mau nguyén ven trong bao bi
Test Period © 27/07/2021 - 27/07/2021
Thoi gian thir nghiém

Sample Description a2 full cream milk

M6 ta méu

No. Specification Unit Method Result
STT Chi tiéu Don vj Phwong phép Két qua
1 Tin (Sn) ma/K TPV-LAB-FTP-256 Not detected

' Thiéc 9'rg (ICP/MS) Khéng phét hién

Note: The submitted samples were not taken by laboratory/ Méu gii khong duc 1y béi Phong thir nghiém
The information was provided by client/ Thong tin dupc cung cdp béi khach hang.
Sample storage period 1 week after issuing the test report/ Thoi gian fuu méu 1 tuén sau khi phét hanh béo céo thtr nghiém
This testing result is only valid on the tested sample/ Két qua phén tich chi c6 gia tr trén mdu thi

Checked By Authorized By

N "‘\%% _

Hoang Thi Hai Yen Nguyen Thi Chan
Assistant Lab Manager FHB Manager

Note The test report Is electronlcally generated. Hence original slgnature Is not requlred For any technical query, please contact Ms. Chan at

Note: (1) General Terms & Conditions as mentioned overleaf, (2) The results relate only to the items tested, (3) the test report shall not be reproduced
except in full without the written approval of the laboratory.

Labora Regsd, Office

TLUW BUD Vietnam Co., Ltd. Phone: 084-8-6267 8506 T 50D Vistnam Co,, Ltd,

Lot 111-26, 19/5A Street, Industry Group I, Fax: 084-8-6267 8511 Lot l1I-28, 19/5A Street, Industry Group I,
Tan Binh Industrial Park, Tay Thanh Ward, E-Mail: chan.nquyen@tuv-sud.vn Tan Binh Industrial Park, Tay Thanh Ward,
Tan Phu District, Ho Chi Minh City, Vietnam., Url: www.tuv-sud.vn Tan Phu District, Ho Chi Minh City, Vietnam.
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Test Report No.VNT/F21/056100S1
Dated 27/07/2021
Phiéu két qua thir nghiém sé VNT/,
Ngay 27/07/2021

Vietnam

/05610051

General Terms and Conditions of Business
of TUV SUD Vietnam Co., Ltd (hereinafter referred to as "TUV SUD”)

General

These Genera Terms and Conditions of Business are applicable to all Product Testing / Inspection / Certification Services and other
services provided by TUV SUD (*the Services).

The client shall accept TOV $UD's General Terms and Conditions of Business and the prices valid at the time of order placement.
Daviating terms and conditions of business of individual clients canniot be recognized as a maller of principle.

Ancillary agresments, promises and other by TOV SUD o officialy oxpets called in by TOV SUD
shall oniy ba considered binding if expressly con-firmed by TUV SUD and in writing. This shalt also apply to any amendments to these
i and eoncbony

C F and Clients' R ibilities

TOV SUD shall parfom the Services in accordance to TUV SUD customary manner unlass otherwisa agreed in wriing, Unless
otherwise explicilly agreed in wriling or regulated by the law and regulations, no responsibility shall be assumed for the correctness of
the safety programs and safety regulation on which the tests and inspections have been based.

TOV SUD shall be entided to make use of sub-contractors in the implementation of the ordar only if this has besn explicitly agreed upon
in writing.

The scope of the Services to be performed by TUV SUD shail be defined in wiiting on placement of order. If any modification or
extension of the scope prove necessary wilhin the context of due performance of the contract, they shall be additionally agreed upon in
advance and inwriting.

The client shall supply the y and /or
company lest reports, product and i
documents are supplied, TOV SUD will not commence the Services.

for the Services including any foreign test reports,
manuds. Unlil al necessary accessorles, infarmation or

TOV SOD, atits sole discretion, reserves the right not to underlake the Sevices and terminata the agreamant for the same in the event
the client fails fo comply with the terms and conditions set owt herein.

Deadlines, Delay or Fallure of Performance

The deadiines for contractual performance quoted by TUV SUD shall be binding only if this has been explicitly agreed upon in writing or
fegulated by the law and regulations.

TOV 0D shall not be liable for any delay or failuse in respect of fts contractal parformance arising from any cause outside its control
unless regulated by the law and regulations.

In the event that TUV SUD's contractual performance is delayed dus to any cause outside ils control. TUV SUD shall have the option at
its sole discretion to either (i} extend the period for parformance In accordance to the period of defay o (i) terminate Lhe agreement for
a Sorvees.

Warranty

Warranty by TV SUD only covers contraciual senvices with which it has been explicitly commissioned a3 per Section 2.1, Warranty
regarding the proper condilion and overall functioning of the plants to which the inspested or tested parts belong shat thevefore be
excluded. In particular, TUV SUD shall not assume any responsibikty for the design, materials and construction of the examined plants

8.
il

63

A5

88

67

Terms of Payment, Prices
Unlass a fixed price or other calculation basis has been explicilly agresd upon, services shall be billed in accordance wilh the prices of
TOV SUD vaid at the time of conlract conclusion. i the absence of a valid schedule of prices, contractual provisions must ba agresd
on a case-by-ase basis.
I there is a period of more than 4 months between placement of the order and completion of the order by TUV SUD and there has been
a prica increass in the meantime, then the modified price shall be used as the basis of calculation as of the 5th month,
Reasonable advance payments may be requested andfor parlial invoices covering senvices akeady rendered may be made out. Partial
invoices need not be designated as such. Tha receipt of an invoice does not mean that the order has bean billed complstely by TOV
500
Gompanias who are not givan any credit terms by TV SUD have to pay in advance. For companies who are given crodit terms by TOV
SUD, animvoice will be issued when a job is completed and the fees shall b remitted to TUV SUD within thirty days of presentation of
e v
The client agreas to indemnity and pay TGV SUD for al taxes (Value Added Tax - VAT), levies and duties including, but not fimited to,
goods and seivices tax or withholding tax which TUV SUD may be liable to pay as a resut of providing the services to the clieat herein.
Any objections to invoices must ba made in writing to TUV SUD within a 14-day preclusion period after receipl of invoice, with reasons
sladed
Whan a client decides o cance the order for the Services (other than audits), be may do so by giving a notice in wiiting to TUV SUD.
In case TUV SOD recaives the cancallation request within three working days after confirmation of the order, The client will ba charged
for all Services performed prior to such cancellation and in vice versa, the client agrees o pay the full fee for the Services as Lha
Saeki
For audits, any reques! for cancellation or postponament of the audit must be given within six weeks in advance of the scheduled audit
date, the cfient will be charged for all Services peif prior to such ion or and in vice versa-the client
agrees Lo pay the full fee for the audit as the convact
Force Majeure
Without prejudice lo Clause 3, in the event that either party is unable to parform its obligations to the other party in whole or in part or
not in a timely manner dus to an unusual and unforeseeable event beyond the control of that party {force majeure event), the affected
obligations of the party relying on the force majeure evenl shait be suspended for as long as the force majsure event and its
consequances persists; any obligations of the other party to provide considaration during this time shall lapse. Claims of the other
party, in paricular dlaims for damages, shall not arise in this respect, Ties party itessing fotba g shald homerer, be ciged i
fnform the other party withow delay in text form of the event, the suspended paiomeanca T e Dz e S aion of T
ofthe The same shak apply if, by chaardey & lulniln:lmt‘.'r T [y dokong ke
majewre whilst the ions are ded, el (e Aol ardb
change significantly. If the force majeure evant lasts longer than six months M Ww Fidl dn'F..F- L
shall be entibed to withdraw from the contract The right of withdrawal shall be |mxn-d|:' a sghi
obligations. The suspension of a payment obligation - except in scenafies [¥ircabed by ks o i wach figTs

pay, bl padee

¥ I cordrEd
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unlass these issues have been explicitty included in the contract. Even if the latter is the case, the wamanty and the legal

of the manufacturer shall be neither restricted nor assumed TOV SUD or regulated by the law and reguiations.
Any waranty given by TOV SUD shall initially be restricted to y tobe within & time
limit informed in writing to and agreed by the customer or regulated by the law and Should such y

fail, i.e. be ible or for the customer or be unjustiiably refused or delayed by TUV SUD, the customer
shall be enliled, at its discretion, either to a reduction of the price or rescission of tha contract.

TOV SUD wanants that it will exercise reasonabla care and déigence in perfoming the service herein. Save as provided hereln, all
othef warranties by TOV SUD, whelher expressed or implied, are hereby expressly exciuded.

The client wamants that alj information and/or documents supplied to TUV SUD are accurate and comect in all aspects and shafl
indernify TUV SUD as the recent law and regulations for all loss and damages arising from the Services herein caused by incomect
information andfor documents supplied by the client.

Llability

Unless reguiated by the law and requlations, TUV SUD shall oniy be liable for damages - regardiess of their legal basis — If TOV SUD
has caused any damage as a resull of an intentional or grossly negligent act or if TUV SUD has negligently breached a substandial
contractual obligation {"material cbiigation’}. In the event that TUV SUD is in breach of any subslantial contractual obligations, TUV
SUD shal only be liable for the damage related to and typically foreseaable under tha parlicular contracl at the lime of entening into the:
coniral

Whist all reasonable care will be taken where the product / equipment is in TOV SUD's custody, unless otherwisa stipulled in the
contract / agreement of regulated by tha law and regulations, TV SUD shall not under any circumstances be responsile for any loss
or damage 1o the product / equipment during transit or while in the custody of TUV SUD, uniess by fraud or negligence of TUV SUD.
The client shall arange for all necessary insurance against accidental loss or damage (o the produst / equipment, eilher in transit or at
TOV SOD premises.

Unless there is a written request made for the ratum of the product / equipment al the time when they are delivered to TUV SUD for
tasting o the agresment for testing expressly provides for the retum of the product / equipment, all product / equipment provided to
TUV SUD for testing will ba disposed after 1 month from the date of testing and the client agrees this principal.

Unless regutated by the law and regulations, TOV SUD shall not be liable for any damages caused as a result of a negligent breach of a
non-substantial contractual obligation.

Unless regulated by the law and " are those that protect the customer's fegal
interests deemed Lo ba substantial to the contract, which the contract, based on its contenl and pupose, must specifically grant to the
customer; further, such contractual obligations are substantial which are deemed to be prerequisiles for proper performance of a
contract and upon the ohservance of which the customer has generally refied and may rely.

Unlass regulated by the law and regulations, TUV SUD shall not be kable for any incidental, indirect, special or consequential loss o
damage whatsoever, including, but not limited to, loss of revenus, profils, contracts, business or anticipated savings, of loss of goodwill
of repudation, whether foresesable or not and whether arising from any act o omission on the part of TUV SUD in the provision of the
Serdves

Any person making claims under this contract may inform TUV SUD about any potential damage for which TOV SUD could b fiabte.

If claims for damagas against TOV SUD are excluded or limited, this shall extend to any personal liabllity of any statutory organs,
experts, miscellaneous employees, vicarious agents or any other auxliary personnel of TOV SUD (or the said / same claims on the
same lagal relation.

TOV SUD total liabiity to the client wnder of in connection with the agresment for Services andior in tort {ingluding negligence} in any
avent (other than dealh or personal injury resulting from TOV SUD s negligence) shall not exceed the amount of fees paid by the chient
to TOV SUD inrespect of the Services.
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Lhe meaning of santence 1 of Clause 7 - cannot be bassd oo foics g ”J
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Secrecy, Copyright, Data Protection *
TUV SUD shall have the right to copy and file any written documents submithit s jrartisd wiel H :a
’E
e ‘ i 'y
in as far as expert opinions, awdit reports and the like that are protected by copyright are prepqu}i s the scope of contractual
performancs, TUV SUD shal grant the customer a simple, non-transferable right of use, if this is.reguifSd by the undertying purposs of
the contract This grant of copyright explicitty shall not inchuda the transfer of any ather rights; the customer shall, in particular, not be
entided to change {procass) or use expert opinions, audit reports, tast resulls, calculations and the ke outside its business.
TUV 80D, is employses, and the expert engineers called in by TOV SUD shall not, without authorization, discloss or use any
confidential iformation belonging to the client which they become cognizant duing their aclivities provided hat this clause shall nol
apply fo infomation that is aready known fo TOV SUD prior to such disclosure; or passes into the public domain otherwise thaa as a
resull of a breach of this confidentiality obligation on the part of TUV SUD; o was received from a third party who is not under any
confidentiality obligations or who did not acquire the in of was i conceived or devels by TOV
SUD withoutreference to the disclosed confidential information

TsaToimasn o lim

By engaging TUV SUD for the Services, the client permils TUV SUD to use andior procass data, including personal data, for the proper
performance of the Services and for other permissible purposas. TUV SUD agrees to comply with applicable personal data pratection
oz

Ligri

In addition to any right of fien to which TUV SUD may be entilied by law, TOV SUD shall be entitied to a genesa! fien on all product /
equipment submitted for Lhe Services as the agreement, contract with the client.

Indemnity

The client shallindemnify TOV SUD fully in accordance with the law and regulations against all loss o damages suffered and cost and
expenses incurred by TUV SUD and all claims by any third padies as a result of provision of the Services (including but not limited to
the improper use of the test reparts, supply of i ion andlor to TOV SUD or any claim by ihird party for
infringement or intellectuat property rights andfor for discovery of information and/or for dedivery of documents or products / equipment)
unless the same is caused by tha act o neglect of TOV $UD.

Court Appearance

In the event any of the employeas of TOV SUD is requested by the clisat or summaoned by the court upon appiication by the client or
any other parties for his attendance in court as an expert witness on lhe subject of the Services provided, the Client agrees and shal
pay TUV SUD for such atlendance in cout based on TUV SUD's prevaiing rates, agreed by the wiiten confimation of the dient, for
court attendance. TGV SUD may atils sole discretion revise its rates for court attendance from time to time.

Govornlng Law

The agreement for the Services shall be governed by and construed in accordance with the laws of Vietnam.
TOv SUD andthe client agres to submt to the jurisdiction of the Vielnam Courts.

Validity of Agreament

If any terms and conditions of this document are invalid o unenforceable for any reason, such invalidity o unenforceability shall not
affect the vaidity or enforceability of the remainder of the terms and conditions

sffective: 15 May 2021 {TUV SUD Vietnam Co,, Lid)
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